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To our valued customer
First and foremost, we at Taurus want to express our most sincere condolences 

for the loss of your dear loved one. May the Lord comfort you in this sad and 

confusing time with His love and grace.

We are here to give your loved one the honor they deserve by having their 

memory and legacy etched into stone forever. 

We thank you for taking the time to view our catalogue.

Kind regards,Taurus Granite Works



TERMS & CONDITIONS
1. Acceptance of Terms
By engaging in any transaction or service with Taurus Granite 
Works you agree to be bound by the following terms and 
conditions.

Please read these terms carefully before proceeding with	
any purchase or service.

After signing this contract, the legal person will be seen as a 
TGW client. No other family member or relative will be seen as 
a client unless otherwise agreed upon in writing as both parties 
should be present on day of signing.

•	 Should the client decide to cancel a tombstone contract 
within 5 working days after signing, the client will be entitled 
to an 80% refund of the amount paid due to administration 
and handling fees.

•	 NO REFUNDS will be made after the 5-day period. No 
exceptions.

•	 Other supplementary items purchased at TGW that include 
flowers, engraved photos, water bottle stickers or unveiling 
cards, are not eligible for return or refund unless they are 
defective or damaged upon receipt.

2. Payment

•	 Payment can be made with credit/debit cards, EFTor cash. 
Any applicable taxes or fees will be clearly stated at the 
time of purchase.

•	 Please make sure you receive a receipt/invoice for ANY type 
of product/service you make at TGW. We will not beheld 
responsible for products that can be withheld without a 
TGW invoice.

•	 Cash sales are only valid for 30 days after initial deposit. 
Extra charges will be added if payment is not made in full 
within the 30-day period.

3. Design and Customization

•	 Standard lettering includes the names, dates and message, 
and applies to all tombstones. Messages on headstones 
are all subject to the size and shape and space of the stone. 
Extra lettering needs to be specified and will be charged 
accordingly.

•	 Clients are responsible for providing accurate specifications 
and artwork for customization TGW reserves the right 
to reject any designs that are deemed inappropriate or 
offensive.

•	 Design proofs will be sent to the client containing all 
relevant information and needs to be signed. TGW cannot 
be held responsible for any design mistake after signing 
off the proof.

4. Production and Delivery

•	 No tombstone will be manufactured if payment is not made 
in full. Production time for tombstones and memorials varies 
depending on the complexity of the order and current 
workload. TGW will provide an estimated delivery date 
upon order confirmation. 

•	 VERY IMPORTANT: PLEASE STATE UNVEILING DATE (if 
applicable). While we strive to meet delivery deadlines, 
we cannot guarantee specific delivery dates due to factors 
beyond our control.

5. Guarantee

•	 We offer additional guarantee to reinforce new and old 
graves (not older than 10 years at an additional cost only if 
client agrees to have a grave stand around the tombstone 
and only if the foundation is built by TGW.

•	 TGW cannot be held responsible for any damage that 
occurs after installation if guarantee is not taken.

•	 This guarantee doesn’t apply to broken/stolen glass for 
tombstones that contain glass.

•	 TGW cannot be held responsible nor liable for damage 
for any of the following reasons outside our control even if 
guarantee is taken:

*	 Acts of nature

*	 Vandalism

*	 State laws & laws at cemeteries

6. Installation

PLEASE ENSURE THAT WE WILL BE ABLE TO REACH YOU ON 
THE DAY OF INSTALLATION. 

•	 Transport costs are calculated from our factory in Vryburg. 
If we are not able to reach you or meet the installation 
team after agreement, TGW will not be held liable for the 
transport cost incurred and you will NOT be entitled to 
a refund. TGW will reschedule to the soonest available 
installation date after additional costs have been paid in full.

•	 TGW will not be held liable for extra transport costs if wrong 
installation address is given, and installation team needs to 
drive further than specified distance on job card. 

Customers are responsible for ensuring that the burial site 
meets all relevant regulations and requirements for installation, 
including the correct grave number. TGW will not be held 
liable for any damages or delays resulting from inadequate 
preparation of the grave.

•	 This includes:

*	 Old foundations

*	 Rocks or any other debris on the grave

*	 Wrong grave

•	 If the grave is not clean on the day of installation, the 
customer will be charged R700.00 for TGW to do it.

•	 If installation is unable to take place for any unforeseen 
circumstance after agreements are confirmed (acts of 
nature, protests, or any reason outside our control), you will 
not be entitled to a refund. The client exempts any civil or 
legal action against TGW in such an event.

•	 The customer agrees that purchased tombstone will be 
installed within 6 months after payment. If no agreement 
is made, storage fee of R50/day will be charged.

7. Complaints

Complaints must be made in writing together with photo or 
other evidence and can be sent to info@taurusgw.co.za or our 
customer care whats-app line: 081 839 5745.

8. Amendments

TGW reserves the right to modify or update these terms and 
conditions at any time without prior notice. It is the responsibility 
of the customer to review these terms periodically for any 
changes.

By proceeding with any transaction or service with TGW,you 
acknowledge that you have read, understood, and agree to be 
bound by these terms and conditions.
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OUR SERVICES
Enhance the memories of your loved ones with 

our exquisite granite offerings, boasting up to 6 

distinct color ranges, ensuring a timeless legacy. Our 

precision impact etching delivers unparalleled photo 

engraving quality, capturing cherished moments with 

unparalleled clarity.

For your convenience during challenging times, we 

offer same-day funeral installations, providing swift 

and reliable service when you need it most.

African Dream Gold

Direct funeral installations

Custom tombstone fabrications

High-detail engraving

Unveiling cards, water bottle 
stickers, artificial flowers & pots

Zimbabwe Black

African Red

Monumental Rose

Springbok Olive Green

Rustenburg Black

Up to 6 available colors of granite to choose from:

In addition to our core offerings, we provide a range of supplementary services tomeet 

your needs:
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SUPPLY

Our granite supply encompasses a variety of components, 

including headstones, kerbs, bases, and ledgers. As a wholesale 

supplier, we understand the importance of affordability 

and convenience. That’s why we offer polished-ready cut-

to-size tombstones at factory prices, allowing you to access 

high-quality product at competitive rates. Our streamlined 

production process ensures quick turnaround times without 

compromising on quality, making it easier than ever to fulfill 

our clients’ needs.

We also supply & deliver wholesale cut-to-size tombstones.
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TT 9

TAURUS
RANGE

All stones in this catalogue are 
default Rustenburg black. All 
other colors can be specified to 
your need (subject to selected 
stones and availability only). 
Lettering is included.

Choose between:

•	 Headstone only

•	 Frame with white or 
brown chips

•	 Frame with solid slab

TT 1

TT 2
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TT 6 TT 24/25

TT 15

TT 18
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TT 19

TAURUS

TT 66

TT 67

RANGE
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BDT

TT 70

TT 69 AFF
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SPECIAL 
TAURUS
RANGE

STT 3 STT 7
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* Glass optional

STT 13 STT 18

STT 17STT 14

STT 16
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SPECIAL 
TAURUS
RANGE

STT 19 STT 21

STT 20

* Glass optional

STT 23
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* Glass optional

STT 22 A STT 22 B
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SPECIAL 
TAURUS
RANGE

GAL 001 GAL 002 GAL 003
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GAL 004

GAL 005

GAL 007GAL 006
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EXCLUSIVE
RANGE

ET 7

ET 13

ET 19 (HUMA)
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ET 21 ET 27

ET 25 ET 28ET 30
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EXCLUSIVE
RANGE

ET 34 ET 45ET 36
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ET 48 ET 52

ET 50 ET 55

ET 54

ET 53
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RANGE
EXCLUSIVE

ET 56 ET 57 ET 58
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ET 59 ET 62

ET 61 ET 63 ET 65

ET 64
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ET 70

ET 69

RANGE
EXCLUSIVE

ET 66
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WV 002 WV 004
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DOUBLE
TOMBSTONES

DT 1

DT 8

DT 11
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DT 13 DT 22

DSTT 23
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BABY
TOMBSTONES

BT 1

BT 2

BT 3

BT 6

BT 8
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BT 9

BT 10

BT 12BT 11 A

BT 11 B BT 13
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BABY
TOMBSTONES

BT 16

BABY AFFBT 14

BT 15 A

BT 15 B
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BLESSED ARE THOSE WHO MOURN, FOR THEY 
WILL BE COMFORTED.
- 1 THESSALONIANS 4:13 - 14

FACTORY AND STOCK YARD

3B Industria Street, Vryburg, 8600

053 927 2577

SHOWROOM

138 Market Street, Vryburg, 8600

081 839 5745

info@taurusgw.co.za


